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A new type of startup, known as legaltech, is developing 

technological systems for the legal field

TECHNOLOGY Justice y

law

T
here are more than one million 
qualified lawyers in Brazil. On 
average, 12,519 Brazilians out 
of every 100,000 filed a lawsuit 

in 2017. At the beginning of 2018, there 
were 80.1 million open lawsuits in the 
country according to the latest report by 
Justice in Numbers 2018 – Base Year 2017, 
a study by the National Justice Council 
(CNJ) that presents the most up-to-date 
statistics from the sector. These figures 
demonstrate the market potential that 
has led to the formation of a new group 
of startups in Brazil, which have grown 
faster than any other over the last two 
and a half years: legaltechs or lawtechs. 
These startups focus on the develop-
ment and use of technologies applied to 
the law (see details on page 53). In Brazil, 
there is no distinction between the two 
terms, but in many countries, legaltech 
refers to startups that cater to the entire 
market, while lawtech refers to compa-
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nies that develop solutions specifically 
for lawyers.

There are not yet any official estimates 
on how many startups there are in this 
sector in the country. The Brazilian Law-
tech & Legaltech Association (AB2L) was 
formed by a small core of entrepreneurs 
from a WhatsApp group, which evolved 
into a formal entity in 2016. Initially the 
association had approximately 40 mem-
bers. Based in Rio de Janeiro, today the 
association represents 180 companies, 
including early stage startups. “I belie-
ve that, within five years, there will be a 
unicorn in this sector,” says Bruno Feigel-
son, president of AB2L and CEO of Sem 
Processo in Rio de Janeiro. A unicorn 
is the name given to a startup valued at 
US$1 billion or more before an initial 
public offering. 

“This is an international phenomenon. 
In just five years, US$1 billion of venture 
capital was invested in technology com-

automation in

panies focused on the legal market in 
the United States,” Feigelson continues. 
One example of this trend is the work 
being performed at Stanford Universi-
ty’s Center for Legal Informatics (Co-
deX). A group from CodeX developed 
Techindex, which mapped 1,048 legalte-
ch companies in the United States. Ano-
ther international initiative in this field, 
which is based in the United Kingdom, is 
Legal Geek, which has more than 4,000 
members from the legaltech ecosystem, 
and in 2017, it mapped 64 startups. All of 
these startups were founded in the last 
seven years.

The Research and Innovation Tea-
ching Group (GEPI), a branch of the 
Getulio Vargas Foundation in São Paulo 
(FGV Direito SP), is concluding a study 
on the use of these new technologies by 
law firms in Brazil. The results are ex-
pected later this year. The use of digital 
technologies in law is not new, although 
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TaxTech

Platforms that  

offer technologies 

and solutions for 

the tax sector

SOURCE the brAZiliAn lAWtech & legAltech 
AssociAtion (Ab2l)

Functions on offer
Products and services provided by legaltech

ANALYTICS ANd 
JURImETRICS
Platforms used to analyze and compile legal data and metrics; statistics applied to law to predict results 

dOCUmENT mANAGEmENT 

ANd AUTOmATION

Automation software  

for drafting legal 

documents and managing 

contracts and cases

compliance
A set of controls to enforce legal standards and policies related  to the activities of the institution

LEGAL CONTENT, EdUCATION, 

ANd CONSULTING

Websites offering  

information, legislation,  

news, and consulting,  

ranging from data security 

services to tax advice

PUbLIC dATA 
ExTRACTION ANd 
mONITORING

monitoring and 
management of public 
information, such as 
publications, ongoing 
lawsuits, legislation,  
and documents

ARTIFICIAL INTELLIGENCE

Artificial intelligence 

solutions for courts and 

public authorities

PROFESSIONAL 

NETwORkS

Platforms that can 

 help law professionals 

connect to each other 

and to potential clients

RegTech

development and 
application of 
technology to solve problems generated  by regulatory 

requirements

ONLINE CONFLICT 

RESOLUTION

use of alternatives to 

lawsuits, such as 

mediation, arbitration, 

and negotiation of 

settlements

in the past they were often only applied 
to internal processes, such as office ma-
nagement. “Now the game has changed: 
many of the technologies are addressing 
the end product. For example, databases 
are being automated to allow lawyers to 
provide better services. We have tech-
nologies such as case management and 
electronic petitioning that help to better 
organize court cases,” says Alexandre Pa-
checo da Silva, a professor at FGV Direito 

SP and one of the coordinators of GEPI. 
“There are also some really pioneering 
fields in the legal area, such as the rea-
ding of judicial decisions by algorithms 
that categorize and export case data, or 
that can build a decision profile for a spe-
cific judge,” he says. “These are the more 
sophisticated technological solutions.”

Should legal professionals fear such 
changes? “Bureaucratic, repetitive func-
tions will be directly affected, while other 
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activities will continue to be performed 
by people, such as interpersonal rela-
tionships with clients,” says Silva. “Few 
clients would want to communicate with 
a law firm using a digital platform.” Silva 
believes that the market and universities 
will need to rethink how future lawyers 
are trained. “Those not prepared for this 
new landscape will face difficulties fin-
ding work,” he says.

Brazilian bodies such as the Superior 
Court of Justice (STJ), the Superior Elec-
toral Court (TSE), the National Justice 
Council (CNJ), and others have already 
automated their petition systems. Con-
tracts go through the same process. “It 
is difficult to express the advantages of 
automation in numbers because every 
firm makes different gains,” says Silva. 
In the research he coordinates, however, 
there are testimonials from professionals 
who were able to reduce the time it took 
them to draft certain types of contracts 
from two and a half hours to approxima-
tely 20 minutes.

According to the researcher, the FGV 
study to be published this year shows 
that the vast majority of the companies 
that use legaltech solutions are based in 
the south and southeast of Brazil. One 
exception he cites is Urbano Vitalino, a 
law firm in Paraíba that has created an 
AI program for automatically drafting 
documents. AB2L also reflects this geo-
graphic distribution. Of its 180 associa-
tes, including early stage startups, 57 are 
from São Paulo and 13 are from Rio de 
Janeiro. The other members are based 
in the states of Paraná, Santa Catarina, 
Rio Grande do Sul, Minas Gerais, Espí-
rito Santo, Goiás, the Federal District, 
Pernambuco, Amazonas, and Amapá.

NO PUbLIC FUNdING
There is an interesting characteristic of 
this generation of startups in Brazil: the 
absence of public funding. São Paulo-ba-
sed startup Tikal Tech, for example, was 
founded in 2014 with investment from 
Antônio Maia, a lawyer from the city. 
The company celebrates the fact that 
some 200,000 lawyers have used or still 
use their products. “We also have more 
than 300,000 intermittent customers 
and individuals who have had contact 
with our services in some way,” says De-
rek Oedenkoven, CEO of the company.

Tikal Tech created LegalNote, an AI 
program that simulates internet brow-

sing to monitor, query, capture, and store 
information on legal cases and uses ma-
chine learning to read, classify, and iden-
tify information of interest. Using the 
lawyer’s Brazilian Bar Association (OAB) 
registration number, the software tracks 
all of his or her cases online and alerts 
him or her to any changes or progress.

LegalNote has begun registering non-
lawyers, such as people who have filed 
lawsuits related to labor disputes or con-
sumer protection, as well as small busi-
nesses. The company has also launched 
a new service called SeuProcesso, which 
not only allows users to monitor the pro-
gress of lawsuits but also translates legal 
text into a more readable language. The 
company has also developed an AI-based 
legal automation program called Eli as 
well as an application through which la-
wyers can find and hire colleagues across 
the country, called Diligeiro.

Founded in São Paulo a year and a half 
ago, Deep Legal was also funded by pri-
vate investment from lawyers Vanessa 

Louzada and Rosely Cruz, advertising 
professional Isabela Ventura, and engi-
neers Raul Azevedo and Ricardo Rezen-
de. The system offers three solutions. 
With the “monitor” solution, users can 
check their legal performance in real ti-
me via several indicators, such as cases 
opened and closed, progress, judgments, 
and settlements. With “compare,” users 
can compare the legal performance of 
their firm or company with that of their 
competitors. The “predict” solution, 
meanwhile, provides statistical informa-
tion on the chances of winning or losing 
a case in the user’s portfolio, improving 
estimated outcomes. With this tool, law-
yers can form better legal strategies, such 
as seeking settlements or changing their 
defense. The team, which has expertise 
in the legal area, tests its new techno-
logies in partnership with the law firm 
Neolaw, whose clients use the products 
on an experimental basis at no cost. The 
tool will be available to legal companies 
and departments in November.

Linte, a startup that aims to combine 
document automation and workflow, re-
ceived US$100,000 from an accelerator 
based in San Francisco, USA, to create its 
software, which is named after the com-
pany. “We know that activity B follows 

Startups focused 
on law tend to 
use their own 
funds to develop 
technology for 
the sector
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activity A. Workflow software helps us 
organize our work into stages and then 
automates them,” explains Gabriel Sen-
ra, one of the founding partners of Linte, 
which is based in the Cube, an entrepre-
neurial space in São Paulo run by Itaú 
Unibanco and the Redpoint Eventures 
investment fund.

SELF-FUNdING
Some developers interested in this mar-
ket have invested in their own busines-
ses, such as Rio-based startup Sem Pro-
cesso. Founded in January 2016, the plat-
form facilitates out-of-court settlements 
by connecting lawyers representing in-
dividuals to the legal departments of 
companies facing legal action. The goal 
is to save time and money by encoura-
ging an agreement between the parties 
and preventing the case from going to 
court—enabling the parties to negotiate 
and close lawsuits.

In less than a year, cases from more 
than 500 different companies have been 
registered on the platform. “We began to 
develop a module that we call litigation, 
which is operated by companies, legal de-
partments, or law firms. Some companies 
have 30 or 40 firms working for them, 
and they all use Sem Processo,” says Bru-
no Feigelson, one of the founders.

Another startup that chose to take 
this path was Legaltech from São Paulo. 
Founded in 2009 by José Antônio Mila-
gre, the company offers services related 
to online reputation management, fo-
cusing on monitoring the personal data 
and image of individuals, companies, and 
institutions on the internet. “In 2015, 
we started thinking about developing 
AI programs to automate the search for 
personal data, defamation, news, fake 
profiles and violations of copyright on 
social networks,” says Milagre. As a re-
sult, Legaltech was able to automate the 
process of collecting evidence by storing 
data on offensive texts and images or fa-
ke profiles.

“Our tool monitors an average of 
600,000 public and private items on so-
cial networks per month,” he says. The 
technology uses artificial intelligence, 
the semantic web—through which the 
software interprets information—and 
machine learning. All of these featu-
res are used to identify photo and video 
posts, determine whether they involve an 
offense, and assess the potential for legal 

repercussions. If an online search finds 
evidence with forensic value, another 
tool called Minha Imagem (“My Image”) 
is automatically triggered to formulate 
a request for removal by filling out the 
online forms provided by social networks 
or drafting a legal letter.

Opice Blum, a law firm in São Paulo, 
opted to create its own legaltech divi-
sion in 2013, which is run by seven of 
the firm’s approximately 100 employees. 
One example of the software developed 
by the team is a system for monitoring 
fake news during elections. “We can de-
tect whether a social media post is fake 
news, whether it is being viewed and 
shared in greater numbers than other 
posts, and whether it should be the sub-
ject of special and immediate action, and 
we can then suggest a response to our 
customers,” explains the founder and 
partner of the firm, Renato Opice Blum.

“But, it goes beyond that: algorithms 
and mathematical models also help law-
yers in court to demonstrate coordinated 
actions across different media, for exam-
ple, or profiles made for illicit purposes.” 
The firm is renowned in the detection of 
fake products in virtual stores as well as 
other cases involving artificial intelligen-
ce and smart contracts — which can be 

executed or enforced on their own, for-
malizing negotiations without the need 
for intermediaries.

Another of the firm’s tools analyzes 
county court decisions, verifying areas 
in which its lawyers are less successful. 
Collecting and cross-referencing these 
data provides information on whether 
there are certain counties where pro-
fessionals are filing more suits against 
their clients, where there is a greater or 
lesser chance of conciliation to avoid pro-
secution, where there is a greater risk of 
their clients losing a judgment, and the 
likelihood that a court will change its 
decision after an appeal.

ACCELERATING STARTUPS
In July, Thomson Reuters—a multinatio-
nal corporation that operates in various 
sectors, including law—hosted Accelera-
tor Day for Lawtechs in Campinas, São 
Paulo State. Nine of the twenty compa-
nies that applied were selected, and all 
of them already have clients and expe-
rience in the market. The mission of the 
companies was to present technological 
projects capable of adding value to Le-
gal One, a legal platform developed and 
marketed by Thomson Reuters.

“It is easier to introduce a solution to a 
complex market like Brazil and then take 
it to another market,” says Ralff Tozatti, 
marketing director for the multinatio-
nal in Brazil and one of the creators of 
Accelerator Day. The selected compa-
nies will receive mentoring, marketing, 
development advice, access to events, 
and certification by Thomson Reuters. 
The companies will have to complete 
the development of their technologies 
by October of this year using Thomson 
Reuters as their “laboratory”. n


